TONY CLOUD

INTERNATIONAL SPEAKER &
TOP TRAINER WITH
REAL-WORLD EXPERIENCE!

BRING TONY CLOUD TO YOUR NEXT EVENT!




7RQ\ VD JUIDGXDWRI &N &R@UH DQG
1 RUMZ HWA8 QLYHUAW LQ:  DVKIQIVRQ 6V

+H LV DQ LOVSLUQ) NH QRW VSHDNHU VRS WDLQHU
@H FRDFK DQG FRQVXGDQWZ W RYHU  \ HDW/RI
SIRIHWRQDOVSHDNLQ) BDGHUKLS DQG

RL DQL} DMRQDCP DQDIHP HOWH SHUHQFH
SIRYIGIQI VHUYIEHV VR GLYHUH IQGLYIGXDY
IQFOXGIQ) WRVH @IQJ Z IV VHYHH P HQBOIEHW
VXEWBORH XVH GVRUGHWY DQG MVAEH LOYRYHG
EDFANJ LRXQGV

1 RWG | RUKLY DXWHQWEW DQG XQLT XH DELON VR
HDW Z HQZ IW EURDG DXGIHQRHV 7RQ\ LV
LQVSILDAWRQDCDQG HYRNHV D SRUMYH LHVSRQWH

© KHWHUVSHDNQ 1Q MU H YHQXHY RUMDIQIQT 1Q
VP DOVHMQIV KLY SDWIRQ | RUSHRS®! LY HYIGHQW

+1VP DMRQ LV VR HGXFDW DQG HP SRZ HUQRQ
SLRIHWRQDODA SHWRQV R UHFRIQ] H DQG
UHVSRQG VR FRP P RQ P HOMBOKHD®Y, FKDABIQU HV E\
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) HDUY KDYH [ LDRMUHG XV 3 HUAHLYHG W(UHDW KDYH
SROU] HG XV / INH EHDVW RQ WH <HTRZ \WRQH FDGHLD
MVMEH RUH EHQJ VHWIR | @ KVE\ UHDCRULP DILQHG
WUHDW  3HRS®! KDYH EHHQ SXVKHG VR VHH RWKHUY DV
DGYHU/DUHY UDWHUWDQ DWHW  3LREGP V UIDWHU
WDQ SHURQV : HUHDYRIGIQI SHRS®I EHFDXVH R

Z KDAZ HWIONWH EHTHYH DERXVWKH JRYHUP HOW
YDFAQHV FOP D FKDQIH [P P LJUDMRQ \VH XDOW
UHII IRQ DQG RIHULMXHY FRQILROWQI VRAHW : HYH
EHFRP H D FX@OXUH WDVWENHY WH &Z LRDG Rl P RFNQJ
FDOFHIQI E@ANQI GIYIGIQI DQG VKDP 1QJ RWHW/
AVROVRQ DQG LQFLYLOW KDYH EHFRP HFRP P RQLQ
RXUSHWRQDCDQG SLRI HWIRQDOQWALDFVIRQY W
VHHSHG LQVR RXUZ RINS@FH Z KHUH Z H UH SIWHG

DJ DLOWRQH DQRVKHULQ FRQYHUDVIRQV VIKDWKDYH

QRWP D@ HG DQIHU FRP SMLOWDQG GLYIMRQ

7KHUHVX®Y: H YH VKXWGRZ Q DQG JROH LOR KIGIQJ ) HDUQJ WH VFD@LQI Z DWW/ RI

DWHUP DQJ H VHUWDWY DERXVWR HXSWZ H YH UHWHDWG ViR RXUFDQ DQG FRUDHWY 1Q
DQ DPARI VHO SUHVHUYDMRQ : H QR GQUHUIHHOWDI H VR H SUHW RXUWKH VHOYHV DV'Z H
P I—GLD\MLQ\M.DMRQ\/WLRXJKWHG}Q\/RI KRZ RWHWY/ DUHRUZ LOMGIHXV : HUWH

! ‘ A {17 LB L)) DOG Z RINSOFHV

LOVALDFVIYH
LAY VR GHYH®RSLQJ
HRPIRQV IQ DQ DIHRI

FUHDW D Z RINSOFH
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3 DUAFLSDQW GBIDUD VIR

o -GHOWN\ WH GLIHUHQFH EHVE HHQ
DJJ IHWIRQ DQG YIRGIQFH DQG Z KDAGUYHV
HDFK RI WHP
8 QGHUAMIQG Z KDADJ JUMWMRQ DQG YIRGIOH
Z l@DQG Z RQWHVSRQG \R
3UDPWAH YHEDOGH HVFDIMRQ DQG KRZ \R
FUHDW& S/ 0 DP LG LOWQVH LOMUDPARQY
) RWHUD FX®XUH Rl Z HOEHQJ WIRXJIK
WN.@Y EDVHG VWHW P DQDIHP HQWIKDW
HQFRXDJ HY UHVSHPAX AQMUDPARQY
LHVXGAQJ 1Q Z RINSOFHV Z I BV \WIQVRQ
DQG EXUDRXW

(P SRZ HU\ RXUSHRS® VR FUHDWA

&$/0

7KIVVE R KRXUWDIQIQJ LV FXVWRP 1] DEGI VR
FUHDWA SUDPAEH VRHQDURY WDWH BRAY RXU
DXGLHQRH
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0 DWMUQI QHZ VNG LV QRARSWRQDAQ VRGD V
WDSIGO FKDQILQI FXOXUH 6RIVWNQY 1Q Z KIFK
\RX GVS@\ SHU/RQDCDWMEXWV DQG WH DELON
VR LOWILDPAH [ HAAYHO DQG KDUP RQIRXVO Z WK
RWHUSHRS®! DUH QHHGHG QRZ P RUH WDQ HYHU
%HQI NQRZ Q |RUWHP  KR@V J UHDWIUYDOXH VKD

\ RXUIQWMVMRQDONQRZ BIGIH DQG ELDIQ EDON

. QRZ BIGIH DQG WN.@DUH QRWIKH VDP H 2 QHLV
IQIRP DMRQ 7KH RIHUDSSTDARQ $JJUHWRQ
YW IIRGIQFH ¥XIGBQ) 9HLEDO H ( VFDOMMRQ 6N
DQGY%FRP IQI D& $/ 0 &RP P XQIFDWRULVD
VE R KRXUIRTRZ XS FRXUMH WDWP RYHV EH RQG
DFTXIUQU LQIRLP DARQ VR WW@DSSTFDARQ
WURXJK DPWYH SDUAASDARQ 6\RS EHQJ D
VSHAVRUDQG WIBUAJ LRZ LQJ \ RXUVRIVWN@Y

Z IV WALY HQU DULQU RSSRUMQIW WKDWFRP ELQHV
IQIRLP DMRQ Z IV ULHDOZ RUTS DSSTFMRQ
WULRXIK FXWRP  FROWIQADQG LQWADPYH
VAHQDURY WDWH G RXUZ RINS@FH UHDOW
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6XLFLGH LV D VRXJK VXENFW EXWWW HYHU RQHV EXMIQHW

e 1Q IQGGXDY KDYH DPRYH VXIELGDOMRXI KW

e 2QDYHDIH WHHDH  VXIAGHDMP SWSHUGD LQWHS 6

. 8 6 P LMY YHWILDQVGH GDIO E\ XIAGH

e $ORXIK P RUHZ RP HQWDQP HQ DWP SWXIFIGH P HQDWH [ P RUH Q\HO \R
GIHE\ VXIAGH

o BXIAGHL/WH QG ®DGIQI FDXVH Rl GHDW DP RQJ SHRS®! DUHG WH G
®DGIQI FDXVH Rl GHDW DP RQJ WRVH DIHG DQGWH W GDGIQJ FDXVHRI
GHDW RYHD@Q WH S 6

. RI DGXOV VXUH HG IQWH 8 6 WILON VXIFGH FDQ EH SUHYHOWG

% 7+(21( 72  &UHDWI+RSHWIRXJIK 6XIFAGH $Z DIHOHW DQG $ PARQ WIDFKHV
: KDAFDXVHV P HQUBCKHDMIK FKDEBIQU HV WDWP Dv BDG VR VXLAGH"
© KDADUH WH UWN | DRVRDY WDALDIVH VIKH SRWIELDNV Rl GHDW( E\ VXLAGH'
+ VRP HRQHZ DQWVR GH Z K\ DQGKRZ Z RX@ \WH\ IQIRP VRP HRQH'
" RHVDWN.QJ D SHWRQ DERXVWKHUWRXIKW Rl VXLAGH JLYH WHP WKH LGHD"
+RZ \R JHASHRS®! H SHUHQAQ) HP RWRQDOSDLO VR VO Z IWRXVWBALQ) VRR
P XFK
+HS IVRQO WUHH QXP EHW/ DZ D\
) LYH \AMSV VR KHS SUHYHQWUXLFLGH E\ WH $P HUFDQ ) RXQGDMRQ | RUBXLFIGH
3HYHOMRQ
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2 QDYHWDIH DIX@WP HHP S®\ HH VSHQGV
P RUH KRXU/ Z RUINQJ WDQ KRXU/ VSHOWRQ
DO\ WIQJ HOH : RUINS@FH LOWIDRPARQY
FUHDWA LHDMRQVKLSY WDADUH EHWARXLIWMG
VR REVHUYH FKDQIHV LQ RIKHY  <HWP DQ\
OAN FOUW 1Q Z KDWKH UHVHHQI DQG
KHDUQJ 7KH H YRIG RI DQ DPMRQ SOQRQ
KRZ VR DSSURSUDWM® FRP P XQIFDM WHU
FROFHWO

7KLVVE R KRXUWDIQIQJ P D\ EH SIRYIGHG

YILXD@ RULQ SHWRQ 3 DUAALSDQW GDUD

o : KDWEDXVHVP HOWOKHDOK FRQGIMRQV
6LIQVDQG A P SVWRP VRI VRP HROHZ KR
LV VAKI I @
+RZ VR&$ 5 ( IRUMRP HRQHZ KR LV
VWAKJJ @
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YDWXH : HUH D@ HHOQJ W2 ULV IMP XFK P RUH
WDQ WDW 3HRS®! KDYH H SHUHQFHG
SIRBRQIHG H SRVXUH VR SHWRQDIDQG
SURIHWIRQDOVAHW RQ XQSUHFHGHOWIG BIYHY
7KHZ HEEHQJ RI IQGLYIGXDY Z RINSOFHV
FRP P XQMHV DQG FRXQWIHY KDV EHHQ
DGYHUHO DIIHAMG 7R] IE VIWHW DQG WDXP D
KDYH D GHHS [P SDPARQ ERW WH ELDIQ DQG
ERG\ 7KHZ RUMRXWRP HVDUH 1O WRVH Z KR
H SHUHQFH P HQUBOGH HDW7KRVH Z KR DLH
QHDURUKDYH JLYHQ XS DQG FRADSVHG

7R[ IF 6WWHW

3IRBRQIHG H SRVXUH DQG DPRYDVMRQ Rl \MHW
KRWP RQHV DQG UHVSRQVH A VWP V/ Z IWRXW
SIRWIPAYH UIHDMRQWKISV 1Q Z KIFK WH ERG\
GRHV QRWX@ WHRYHU

7WDXP D

$QRYHZ KH® 1QJ VHQWH RI GDQIHU
SRZ HUBM/QHW DQG | HDUWDVWRYHLZ KH® VD
SI—U/RQV DELOW \R FRSH DQG (REV\ RX Rl
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&KDEBIQI HV DUH D FHUWBIOW 1Q @ H 9%XIGBQ) UHMAHORH LV NH VR DGDSWQJ VR WRWH
WDWDUH DKHDG

5 HVMIHQAZ RINS@FHV DUH P DGH Rl UHVITHOWSHRS®1 Z KR GRQWEUHDN DSDUALQ
FKDTQILQ) WP HV 7KH KDYH WH DELOV VR P HHMDGYHUAW DQG I QU IFEDQWHVEDAN
5 HMIHQASHRS®! LHFRYHUDQG P RYH | RWZ DUG Z IME VXMBLOHG HOHL\ XQGHUSUHWXLH
FRSIQJ Z IW GIMXSWYH FKDQJ HV DQG DGDSWQJ DV QHHGHG

5(64 1 &( LQYROYHV WNLAY VIKDWFDQ EH BIDUQHG DQG DGGHG VR RQH V DELAMHV DV
DZ D\ Rl DGDSVIQJ VR VVKDVIRQV DQG ERXQFLQJ EDFN Z KHQ VKLQIV GRQWIR DV
SMQARHG

$ SHASH ) RUYXLGHQ) 5 HVIHQFH 1V D VE R KRXULQWADPAWYH WDIQIQ) WDASLRYIGHY
RSSRUMXQIW [ RUVHD GIVFRYHU DQG DSSTFDMRQ Z KLB! WDFKIQU SDUAFLSDOW

o KDWY UHVIOHQRH

e K\ ZHQHHG R GHYH®S W

e KHWHZ H SWHGIFEE® |1QG RXWHIYHV DP 1G DEYHUMW

QU UHGIHQW WDWEXLAS UHVICHQRH DQG LHBDVH\ RX [LIRP WHJUS R
GIVFRXUWDIHP HOWDQG GH HDW

© KL LQGLYIGXDY EHQHIIME\ EXIEEQ) UHMIHQRH EXVIQHW EHQHI W DV Z HOD
© RINSOFHV WDWSLRP R UHMIHQRH H| SHUHQFH BZ HUDEVHOWHMP  LOFUHDVHG
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$ JIDOWNADULY MBIUD VSUHDGIQI DRRW

$P HUFD ' HDWVRI ' HVSDIU WURXJK DBRKRO
DEXVH GUKJ RYHUGRVH DQG GHDWK E\ VXLFIGH
DUH RXVBDALQI RWHUFDXVHV Rl GHDW DV
SHRS®! VHHN LHIH 1LRP P HQWCKHDOK

FKDEPIQIHV

O DNHD' UIHUHQFH DI DLOWV

" HDVKVRI ' HVSDLU

0 HQVBO+ HDOM 9DMF & $ 5 ( LV DIRXUKRXU
WDIQIQI WDADFFRP P RGDWAV D KDD GD\ Z RWN
VAKHGX®! Z KLB! SLRYIGLQU | RFXVHG FROWIQW
WDWMDFKHY @\ SHOVRQVKRZ VR UHFRI QI H
DQG LHVSRQG VR WHVE R P RWAFRP P RQ

P HOWIOKHDOK FKDEBIQU HV WDWSHRS®! DUH

H SHUHQAQU ' HSUHWIRQ DQG $ O LHW

3 DUAFLSDQW BiDUR
o KDWDXVHVP HQEOKHDOK FKDEBIQIHY
DQG P DNHVWKHP GLD]QRVDE@{
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0 HOVIDO+ HDAK &RQGIVIRQV DUH &RP P RQ
LOQVKH: RUNS@FH
¢ 1Q DGXOVH SHUHQFHV D P HQWCKHDOK
FRQGMRQ IQ DQ\ JLYHQ\ HDU
Rl $P HUFDQV @MQJ Z I GHSUHWRQ DUH 1Q
WH Z RUNIRUFH
P L@RQ Z RINGD\ V DUH ®VWHDFK \ HDUGXH VR
P HOWOKHDOK FRQGIMRQV
ELGIRQ FRWIRI XQUWHDWAG P HQWOKHDOK,
FRQGMRQVIQWHS 6 HDRK\HDU P RWD GXH\R
RWELRGXPRYIW
SHURQGIHVE\ WXLFIGHHYHU P LOXVEV 1O WH
8 QWMG 6V 7KIVIQFOGHY  YHWALDQV GDIO

0 HOVIDO+ HDAK &RQGIMIRQV DLH 7 UHDVIDE®A
5HARYHU LV WH SIRFHW 1Q Z KIFK SHRS®! DLH DE®! R
@H Z RIN GDUQ DQG SDUARSDWM I X@ 1Q WHU

FRP P XQMHV ) RUVRP H WV LV WH DEIOV VR @YH D
IXOUE) DQG SLRGXPWYH @ H GHVSIW D GMVDELOW ) RU
RWHWY UHRYHY P STHY WH U—lGXHARQ RUFRP SGW
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b XQLFDVIRU
kP P XQIFDVRUDQG P RAYDWRQDCP HWHQIHU + H IVNQRZ QIR
DG FRQQHAWQJ Z WK SHRS®IWIRXIK FXVRP  FROMOWKDVL
KIW WH LOWIQGHG VDI HAIQ D P DQQHUMKDWY WDQVRUP DA
R LOGLYIGXD®Y WDP V DQG RUWDQ DARQV + lLH 7RO DV\ RXUNH QRW VSHDNHURU
WDIOHUDQG VBNH\ RXUHYHQWRP  JRRG VR JUHDW

5HDOZ RU® H SHUHQFH

7RQ\ 1V DQ DERSWYH | DWHUVR | LDWALDOV LQV Z KR DUH QRZ \ RXQJ DGX@V WKDWKDYH
H SHUHQFHG P HQWCKHDOK FKDEBIQIHY VXEWBQRH DEXVH DQG MWWMFH [QYROHP HQW
+ 1V SURIVMRQDCEDANJ LRXQG LOFOXGHV'\ HDUWY Rl SURYIGIQ) VRADOHUYEHV VR GLYHUH
LQGLYIGX DY 1Q UHMGHMDOAHDVP HQAHWQJV DQG VRVBOFRQI LOHP HQW DRLOAHV Z WK
FRP SG[ LQGIYIGXDY DQG EHKDYIRWDCFKD@HQIHY 7RQ. GLUDZ VRQ KLY H SHUHQFH\R
HGXFH VWP D WDMVH P HQMBOKHD®Y @AMLDR. DQG FLHDW FRP P XQIMHV RI LHFRYHU
DQG KRSH

([ FHHGV H[ SHAVIDVRQV

7RQ\ IVNQRZ Q IRUH FHHGIQI H SHAEMRQV E\ EHQJ DFFHVWE®! DQG UHVSRQVYH +H
1V Z HOSUHSDUHG HDUD RQ DULYDCDQG KRQRUW/ WP H FRQVADIOW 7RQ\ KIW KLV VB HW
DQG DFFRP SOKHVWH KRV JRDCE\ SUHVHOWQI FXWRP 1] HG FROMOW-+ H GHYHERSV
®RQU WP HOMRQVKISY WDAWHDGLO UHIHUWR KIP DQG LHSHDWAGD UHT XHWAKLY
UHLD




Rl LOGLYIGXDA (DQILQ) 1LRP 1 LRQAMOH HP SE&\ HHV\R P DQDIHWY
DQG H HEXWYH GDGHUKLS -+ IV DSSLRDAK FRQOHPW Z IV HYHU RQH DQG 11QGV

FRP P RQ JLRXQG DP LG RXUVRADO SROAFDODQG | LODQAD@ FKDU HG HQYILRQP HQW
7K® WH EHWADIQHUIQ P\ \ HDU/RI SXEQTF VHUNEH




+ HDOK ) LUMBIGWDIQIQ] —EHTHYH
WDWRXUFRUHPARQV A WP Z RX@
EH EHWMUEHFDXVH R LW WKH

LQP DWAV Z RX@ EHQH MAKH RI | LFHWY
Z RX@ EHOH IMDQG X®P DW® RXU
FRP P XQMHV Z RX@ EHQH W

B6LOFH FRP SGMQJ WDIQIQJ —YH
QRWEHG WDWMHH LV P RUH
FRQYHUWDARQ DERXWP HOVMBOKHDOIK
DP RQJ P HP EHW/RI RXUWDP  DQG
WD KHGLQI UHGXFH WH VAP D
DWRFADWG Z M EHKDYLRUDCKHDOK
DAXHY 3HRS®! DUH XMQU Z KDWIKH
GDUHG LQ WH FRXUMH 1O WHU
SHU/RQDODYHY DV Z HGDV WHU

SR HWIRQDODYHV







